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Buy their latest album online and go to the head
of the gueue for tickets when the band
anmounces its tour dates.

That's the offer Ticketmaster, the UK's langest
primary tleket agent, has put together with
[Tunes rownd the new Foo Fighters album.

Early purchasers of Echoes
Sitence, Patience and Grace whl
be ermalled a code which they
can use on Tickemastercouk
when the presale is announced
later this year

Ticketmaster UK MD Chris
Edmonds says this should be

the first of many new online
Initiatives designed 1o con-

CHMOBI=-TICKET>

solidate the company's position
In a rapidly changing market.
"The internet has radically
atterad our relationships not
just with the public, but with
promoters and artistes too"
he says, “Simply providing
tickets to events won't sustain
aur business In the future, We
already offer hotel packages to
Wast End theatre shows and
Thames Clipper tickets to The

= L
02, but we need to be looking P T
at new ways bo enhance our T
core oifer” = by
. = e
The announcement coin- ot

cides with the news that
Ticketmaster and Live Nation
are to part company in the US
In 2008 (see Avalence, issue

mobiqa

WONT-TICECTaADMITE ONES

g1) and comes as many In the UK are questioning
the booking fees charged by ticket agencies.

Mow that barcodes on a mobile handset can be
read on the door and registration detalls emailed to
purchasers to print at home are rapidly Bacoming
the norm, the days when traditional agencies put
pre-printed tickets in the post
are clearly numbered,

Consequently, established
players lke Ticketmaster and
See Tickets are under threat
from new companies seeking to
challenge the practices upon
which the sector has been built
over the last 20 years,

One such s eTickets, based
in Richmand, Surrey, and hailed
as ane of the most innovative
new businesses of the year by
enling  business magazine
Startups. Its new software
package enables promoters to
sell and deliver tickets directly
ta the public through their own
websites, while retzining all the
cash fram the transactions too,
: “With eTickets [t will only
P cost promoters 60p a ticket,
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- plus the percentaége they nave
= *m to pay to process credit cards,
o E g | whather they want to seli 10

A tickets or 10,000 tickets, That
means they can cut back on
pooking fees so the pubtdic gets
to benefit too," says eTickets'
Matt Mckeill, whe co-feunded
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he futur

the company In August 2006 and has already
seen his service successfully adopted by
Yorkshire's Tribfest (5,000) and South London-
based Lily Events, which co-promoted Serbia’s
Exit Festhval (60,000).

McMelll adds that his DIY
system enables promoters to
"gwn the relationship with the
consumer and add value to
their business™ by the
creation of  thelr  awn
customer databases.
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Web ticket system
cuts out the agents

UNITED KINGDOM & firm has
deveioped computer software
that facilitates secure online
ticketing for promofers and

ticket-buyers, without the MEEI

for a ticket agancy,

The firm, eTickets, says
fans would access the
facility via the event's
whsite and be emailed 4
ficket once their cand
payment had cleared, with
the money going straight to
the promoter's merchant
account for card receipts.

At

eTickets charges &0p (5114)
per ticket sold and releases
detailed booking data to the
promoter on payment of its fees,
The company says promolers can

add booking fees If they wish,

“wWe provide evenl promoters
with a way te sell e-tickets
directly to their customers,
h-,-passmq the need for a ticket

i agent and slashing costs
for consumers,” says the
campany's founder Matt
MeMeitl, "Cllants during
our test phase ranged
from small club nights to
the  45,000-capacity
. Euxit festival in Serbia”
Mekeill savs  the
package will alss beat ticket touts,
&5 miery ticket has a security code
and promoters can demand 1D to
verify ticket ownership on the
door, making it almost impossible
for the tickets to be resold.

eTickets listed for
start-up award

TICKETIMG SOFTWARE deval-
opar @Tickets has. been short-
tisted for the Innovative Busi
ness Of The Year prize at the
fourth annual Startups Awards,

The Richmond, Surrey-
based company, which was
established in 2006, has
created an online platform
which allows event promoters
to sell tickeks directly to
concertgaers and bypass

traditional ticket agencies
isee feature, page 26).
Hosted by onling magazine
Startups.couk, the awards ack-
mivwiede high achievers in 16 cat-
pgaries &nd the overall winber
gets a ES000 cheque. Only
privately-owned companids Wss
than three years old are elligible.
The presentations will take
place on 31 October at
London's Royal Garden Haotel



Online service eTickets.to,

which enables promoters and
organisers to sell direct to their customers,
now offers all charities and non-profit
organisations 50 per cent off its processing
fees. The charge is now just 30 pence
per ticket sold.



ETICKETS ALLOWS PROMOTERS TO BYPASS TICKET AGENTS

BT o 5 ha frd IJ.'IH":.' safl-2gryioa I‘.‘-Iil":kEr:’IE
Syrsnamy, glloneing awent promisters 10 el dirscily o thair
cursho mens-without nesding a tickel agent

Using the simple websbasad aTickels. o sanice any
ever grarmaer can b seiing e-lickets far thair evant
walhin fe minuies, all they hava o do s 5ign up 8t
weee Blickats o

Tha prompbes mceives the icket maney dinecily fram
the custorner which & paid inle 112 PayPal ar credil
e meichant account and then simply pay a small
{E0.80) fee ta eTickets toJor each ticket that is actually
zoid, Tha promcter can ek thair awn boaking fees, so
they retain ioti condrol over the end cost o customers.
Th= mrfine proceds B oalstieaic, willi et delivened
instanly by emall, o there's na pastiage and naihang
1o gt lost {eTickets can be reissued in-saconcs], Everd
prameainrs srnphy doemlcad @ [ -of SEies and wlicas

Customers buy Your customers
your eTickets - redeem their
you get the money eTickets at your
directly. evant.
each tocket's security code 35 guests armve dlike ninning eailable al fhe websile  withaut havirg (o pay
o guaest lestl Anvything untd vou sctivats your sccount end get selling.
Weu can ky.a bee demarsiration of the services W waw etickets. o



Ticket to ride

ETICKETS MAKES LIFE EASER FOR PROMOTERS

Thé e al & dub promste is sessd an
o pamy oae. The pears ol Being able b
ain & small foriune fram medt e nalhing &
leng gare. the lepasik pul ilo cach evenl i
s and youl never knaw 5 paid aft,
o at laest net ustil you opan e doors on the
righl. Well, the folks ot eTkhits darl hava the
finel solitien fan e promater's pain. bk thelt
i Hpclimni cket scheme will pertainly ase
= pertain ameun) ol haske.

RRXIEG T pery sarwe wyuhen uted by mosl
pirfres, eTilkls at shmpie... &5 o punfes. you
iy T poar lide® orsine with o CRER o Seddl
o and wiidin 4 mafe of minute. poll e
v bkl e ermeil ey 39 pint R and 1zke
o the st 10 Simpla. aliecthve ond ool Beals
frikiag] Oown (o e il o shop of
Bkl viridar.

Fir [rOmoteTs. seTEng up an aeunt wih
eThiels bk, Fve Bawies and ham thal
BErBEn YOUT B able i 1l Hitkels anbine. The
oy groes dhsedtly i you while eficketi thasge
you batet o doen, e el B0 por Hectionk
kel w, fuThng oul the minde man end his
adrianate hogking fee 173 & witning sysien:
anad [ Fasct Ml e Sont nemd & pEn Up any
phwuired Sckely meass Tl il ran b used By
prorelen of any evonL lerpe or snall

i il wo STl PITITOLETS. WEVE 08 @
Iies e Mook st eTighels o g awayy.
il you) e be e il L

ETickels are cemmnaly used far whatl
K i raresl

B Beach voliey Ball baumaments
) Villege fates

el thal? Thian gt your et G tha
gemtistEh ] ra.ull weder the hasding eTikel
LorepudiEnn with your neme ang |Hephen
mamser now [af TR iNlamaton o R (e
wTithets wyslem works viil wwwalrietiin

et up your Cuaslomars buy
eTickeis fo account your eTickeds -
eeiliig. you get the money
direcity.
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WA 0208579 313 | arw

B E-mail edizifiealinggxren

Marme:
Tagt Moeill,

i

Occupation:
I huve theee businesses, so endreprenear
would be the best description, [ own
eTickets, which zllows event organisers to
seil tlr.'lll:l:u dlili'nc: fo mm_nle: without
going therough an apency: CORTEPRTY flist

Tﬂlmﬁ\'ﬂ Eumnfm‘tharat Ifﬂ
S Awards bnst week. E-Tickets camie
abeut By tlking fo our entertninment
cllmul nnd,s&lt{ng what their

was also iﬂ!'ﬂ!m‘d Hpaymg

huge booking fees for migs.

Marital status:
I live with my girifiend Nikki.

Whore do you llve?
Maltings Place, Fulham, above the offics;
In the &% a whole bunch of properties wire

built-with offices in the basement and living

quarters o8 top. [live in ane of those.

How long have you lived there?
Al frve years. T moved to:Logdoa fHom
Cheslire on my 15th binthday. Ficst 1 lved
in Victorks, then | moved around norh
Landon, then Chelsen, hefore here, T gat
sick of commuting and now getting o wodk
imvolves siumbling down the s

How do you get about?
Tube, bus or of foor. | tend o walk o lot;

'ﬂh‘uﬁ u love most about the

The sheer range af:]uu[g;'mdn. with easy
access, particularly on foat. T often walk o
Embankment and check-out the mussums.
Also, the gredt markees on Nortl End Boad
and hnving o swoll down the river is goeat.

Favourite restaurant:

The Bliae Elephant in Fulham Road is great,

I recommend the Sumday Buffe
Favourite shop:
Any of the ook s ¢ Dspend a dod of

raml time baying o rnge of books,
inchuding lastorical Books: 1 lave the most
hducu]mﬁi:." big library of business books:

Favourite bar or pub:
The Fulbam Tup, I'Lammd'lbnm: st fiar
iS5 PO imiey,

if you could change one thing In
the barough what would it be?
The traffic, but that might be wishfll think-
ing. They ve done well repenersizng North
End Road — it be nice i cxtended
that further s because its o it shabiy,

JUST THE TICKET: Matt McNeill Fkes to walk all the way to Embankment.

i you were Invisible, where would
you go?

The Prime Minister’s offiée 1o see what's
relly going . The Enls recent
policics on the Capital Gnins Tax and

stealih 1axes ancoy me, It tlks about sup-

porting Iocal asivess, but it hasn't They
the training, but then da yvau over

an Marional Insurance and other tnxes.

rl'l'ﬂ'w do you r«ulnﬁ'lm|1 LA
m an accredited press photaga i
the Press Assotiaton. |'ve been tking pho-
Im fos eight ar nine years: 105 alwnys

bb T ke gaﬂm::uuu gigs, too, T love
I1w, uuuarn Tloe Llast one wias the N]m 2l
Wembley. | ied to I""-ﬁ}"'-'l-"ﬂﬂl]d]:h:l‘cm—
siom, bul 1 donthave tme now, 1 enjoy o
really brond eof musie, im:l.udl.n:jm:z
and indie mock whei § se0 conceris,.

of recond fabels, we Gfien et seql music
Who do you most admira?

What keeps you awake at night?
[ am always th about new ideas and
i T'can Fik everyvthing in. 1sleep with'a
na

What was the last CD you bought?
Jack Juhnson, In Betoeen Dircams. Iv's very
relaxing music. Beeause we work witha lat

Il"rclbablﬂcrer]nl:m His arifiede and phi-
asepliy s inspiting. He’ been through
boanm and bastamd been Bonest abour it

If your houss wera on fire what
three things would you save?

A photograph 1 1ook of the Police. now up
onihe wall. by and sy, my
phione, bacanss 1'd be in' troshle: without it
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Exlsiitiens & Eventy Elarfupsiiii
MRS WINNER 2

S S T iekiets o whus ‘Tonovative Business of the Year' at the Business Startup Awards

M= Tickeis i are prood to amomnce that they are winners of the
‘[nnovaive Budness of the Yer' cavsgory al the Starmups Avwerds
0T

Presented with the acoclade by Sky Maws presepber Adnenne
Lerwder ar n prestigiom awards cersmony of the Rogal Garden Hoted
in Kenungion, «Tickets. in beat off st compettion fom Int=ligent
e, Oae Post and Seeet Bewreds.

“[r's o honote 1o be recopeied with sich & prestigons awand”
Jentrsed eTickets bo foamder Matt MMl "and being sble to see
the success of odier grear UK siamups & oroly bspertg®

eTickoets to & & revoloinnery new oubne serice witch alows svent peomoters bo sell slecinome tekers dneety. to ther end
customers over the intemet - removing the need for a becking ageni (who wsnaly adds o heftr booking Fre which the' consumer
s o ).

These ammal awards, cepansed by cizetogs co.uk and endoesed by the The Depamsent for Busnes, Enterpetss & Remulatory
Reeform, revea md celebrate the bt small businesses i the TR

" Chr wimners are the business leaders of tomeero bt the dever’s of teday’s economy. W essential we recognize ther efforts
and thar's what the Starmps Awards aod today's winners ae 20 sbour.” Says Man Thones, edivoe, sitgs couk

The wamier of each categery was decided by pop udges, nelndog Merin Webb, presemer, Chaenel 4's Ridong £ AL Salar
Hashemi, co-fomder, Coffee Rapoblic md OF Borrett, fomder, Slake Your Mark With o Tenner. The successiul npinesses
and the ralented people belind tiem proved thetr belionce aber Aghting of comgestiton from hmdreds of sines

In Addition a recent govenment repoet poblished in Annns revealed that sral Ineeesses aceomt for @ whoppag 47.1% of

emplovinent ond 37.2% of umerver in the UK, making their combined economic contibution encemeus md worthy of
reCogmton!*

* T Deparnuer of Businers, Exrerprs and Regulareey Sgioew, UK Hito.
Pablizhed 27 Angvsrt 2007
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